Assessing Outcomes and Improving Community

This assessment is a subset of the Community Assessment Tool developed by Verburg and Andriessen,
2006.

1. To what extent do you think the members of the community . . .
Not at All
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Trust each other

Feel a sense of loyalty
to the community
Have a good common
understanding

Feel a sense of
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belonging to the
community

Comments
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2. To what extent do you think the community has...
Not at All

Contributed to cost O Q O

savings for the

<
0]
=
<
<
>

organization

Contributed new ideas O Q
to the organization

Made a real O Q
contribution to the

effectiveness of the

organization

Contributed to O O
developing new

methods or approaches

for the organization

Contributed to the O Q
documentation of
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information, such as
knowledge systems,
manuals, training
instructions or best
practices

A good reputation in O Q O Q O Q

the organization

Comments




3. To what extent do you think the members are . ..

Not at all Very

Reluctant to share O O O Q

their knowledge with

O

other members

Generally very O O O O

enthusiastic and

O

motivated to
participate

Comments

4. Through being a member of this community, to what extent...
Not at All Very
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Have you made useful
new contacts?

Did you find new
projects or users?

Have you been able to
solve problems in your
work?

Have your career
prospects improved?
Have you been better
able to find all kinds of
information?

Have you been able to
work more efficiently?
Have you been better
able to keep up to
date in your field?

Has your reputation
and visibility in the
organization improved?
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Have you been able to
transfer what you heard
in the community to
your project team(s) or
department?

Comments

1

5. All in all do you like being part of the community?
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6. In your opinion, in what areas does the community need improvement?
|:| In the area of the tools that support community activities

I:' The overall organization of the community

I:' The way the community is supported by the organization

|:| The co-ordination of the community

Other (please specify)
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